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The Meeting Institute (TMI) Welcomes Two New Team Members

Ted Cligrow and Sara Sellers bring strategic planning, performance management

and personal development to TMI

Myrtle Beach, S.C. - September 22, 2010 - The Meeting Institute (TMI) welcomes two new team members to the TMI Training Team – Ted Cligrow and Sara Sellers.  The Meeting Institute (TMI) provides training programs and services such as workshops, seminar/retreat facilitation, consulting and program development.  

Ted Cligrow, Strategy and Operations Consultant, specializes in strategic planning, performance management, and business evaluation.  His career highlights include 15 years of progressive responsibility with The Sherwin-Williams Company, achieving the position of Plant General Manager, with full accountability for their largest $250 million operation. In addition, he led, for more than five years as General Manager, a major privately held wholesale distributor which more than doubled their $35 million top line sales.  

Ted is currently a member of the Myrtle Beach Area Chamber of Commerce and is an alumnus of the Leadership Grand Strand (LGS) Class 30.  He earned his BSBA and MBA from John Carroll University. Ted resides in Myrtle Beach, S.C.  “Ted is going to be such a huge asset for The Meeting Institute and all of our clients.  His expertise and personable approach will make strategic planning work for your organization  or business.”  said Eileen Soisson, The Meeting Institute’s President. 

Sara Sellers, Personal Development Coach, is CPC certified and specializes in small group facilitation.  She brings a genuine passion for growing others to their full potential.  Sara is a Cum Laude graduate of Coastal Carolina University with a BA in English and has five years experience in corporate training.  In 2007, Sara joined Plantation Financial Corporation as Training Manager and built a training department from its foundation, establishing service standards, implementing a mystery shopping program, and developing training courses in Customer Service, Professionalism, Diversity, Personal Success, and Leadership. Sara also serves as an adjunct professor of Developmental English at Horry Georgetown Technical College.

She is passionate about offering personalized attention to her students to ensure their success, both in the classroom and in life. This passion for helping others succeed prompted Sara to seek certification as a professional life coach. Through Fowler Wainwright International, Sara received her coaching certificate and now offers her services as a Certified Professional Coach through The Meeting Institute where she has the opportunity to do what she loves—helping others to become self-aware and to develop skills necessary to achieve personal success.  “As a coach, my approach is highly personalized. I aim to understand you, thena coaching experience tailored tounique needs.Every client's coaching program is as unique asindividual!” says Sara.  Sara resides in Myrtle Beach, S.C.
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The Meeting Institute (TMI) Welcomes Two New Team Members

Ted Cligrow and Sara Sellers bring strategic planning, performance management 

and personal development to TMI

TMI Trainer Molly Hetrick continues to lead customer service training workshops, present educational sessions for various conferences and conduct secret/mystery shops as part of the TMI Customer Service Training Program.  Molly is presenting two sessions at this year’s National Recreation and Parks Association Annual Conference in Minnesota (October 26– 29, 2010; Networking Skills: How to Work a Room and Do it Well and Tools, Tips and Techniques for Successful Special Events).

The Meeting Institute (TMI) provides training programs and services such as workshops, seminar/retreat facilitation, consulting and program development.  Leadership development and customer service  programs  are TMI’s areas of expertise. TMI trainers have presented at various national conferences around the US and worked with clients such as Audi of America, US Army, National Recreation and Parks Association, and MB Chamber of Commerce Leadership Grand Strand Program (Class 30 and 31).  

TMI was founded in 2004 by Eileen Soisson of Myrtle Beach.  Soisson is a 1992 graduate of Penn State University and has built her career in the area of staff training, customer service and leadership development.   Eileen worked with The American Hospitality Academy for ten years and managed over 2,500 interns from all over the world fulfilling recreation and hospitality internships.  Eileen was AHA’s Director of Training and Development before leaving to start TMI. She started this training and development business to help service driven companies/organizations realize their full potential through personal and professional development.  

For more information, please contact Eileen Soisson at 843.236.9626 or visit our website at www.themeetinginstitute.com 
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